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HHCTPYKLIAA
IIpasnia yTHKeTa NPH 0DIIEHUH ¢ HHBAJTHTAMH

ARTYATLHOCTE ACATCIBHOCTH COTPYIHHKOE OpIdHizaudi, OKa3bIBAKILHX
VOANIH LECCHEHHK, 110 BOTIPOCAM O0OECTICUCHMA JOULYUHOCTH 118 WiBATHA0E
Vol B OTBEKIOE, HA KOTORGEN OTTH MTREN0CTARIAHTCE, BO MHOCOM 0DYCI0BICHA B
COBPEMELIHLLE YCIIOBHILY,

MOIFESHTHAME KOonGenlie o npasas HAEBAMHIOR W APYTHN MEEIYHAPOOHLIK
AOKYMCHTOE:
— pebopanrame Mefepaieioroe suxona <0 pHECENHN WiMeHCHMEA B OTISIEHEIS
IAROHMIATENLILIE  dkb Poccuiicredl (Denepaunn 1o BOULPOCAM COTHATTLHOR
IAMATH MIRLTNAOR B CBASH © paTHQHEALHEH KOUBCHIHN © TTPaBax HIBATHAGE:
oT | aekadps 2014 r. N 419-d3;
— EauaMaMy H O ONHaaesMbiME DeESvIRLENIME  PEATHIAIHH l'ocy napcTBeHHON
LpOrpansel « locTyYIHaA cpenm: ua 2020-2025 rofee::
— Y MUHHCTAYECKHM PaInHTHEM OMECCTBUHHBLN OTHOITRITHI, MR arar Iy
HEJOMYCTHMOCT L AHCKPHMHIALHN 10 TPHIHAKY HHBAIHIHOCTI,

PaboTHHRAMH  OPrafmusalui, NpelotTaBIAomHY  Yenyrd  HacemeHHIo,
AoiEHs  OBITE  OKA3AHA NOMOWLE  HOBATHIAM B TRE0OA0OA2IIAH SHPL?[JDF:
MCILARIIEL 1Ly 4EHHIC HMHA YCIVT NAPEEHD ¢ ADYIHME THIAMH,

COBOKVIHOCTE COOCODHOCTEH, 3HaHuH H  YMEHAH, HeoDXOOMMLIX 114
sepdicTHBHOID OAIISTHT TP OKAANHN IUMOWM HHBATHIIAM B NPCOIOICHHH
(apbepOB HAIBIBASTCA KOMMYHHKATHEHAY 3QPCKTHRAOCT .

Kommyruralug (oOIIeNHe) paccMaipusagicd Kaxk namnefinas cTopoHa
mafiodl ASATCIEHOCTH, BO MHOTOM ODSClevunBimnay o0 VOTeX W MY KTHEHOC b,
KomMMyHHEATHENEY KOMICTEHTHOCTD Te00X0AMMA KaaLOMY. JL1a crenuanieTos
TPOHESCCHOHATLHO SHAYHMEIMH ADAMIOTCH YMUHHA [IPARHIRHO BOCHPHIMMETE H
MTOHHMEATE UPYICIe HET0BERS, TPAMOTHO OKESEIBALE YCIFTH 6 VMPEWICHAH HIN
OPTANAALHL

Pasgurae  KOMMYHHEKATHBHEX YWEHHA  CHRISALIBAEICA HI  CTeYIONHX
OCTIOTTTETY AR RO
— H20EraTh KOHIMTILX CHTY LA,

— BHRMATEIBHO CAYIIATE MIBATNAA H CIBIIIATE ST,

— pETYNUPORATE  CcoDCTHENHLe  3MOLHH, BOTHHKAMIINE B OpoUScce
BEIHMOUEACTRHA;

— DOCCICHHEATE BRICOKYEI KEYTRTYRY M FTHEY BRHMUOOTHOLIEHHE:

- IOUBUIM30BAHO ITPOTUBOCTOATH MaHUITYJIMPOBAHUIO.



CymecTByI0T 0011M€e PABWJIA ITUKETA MPH O0IEHUH ¢ HHBAJTUIAMHU, KOTOPBIMH
MOTYT BOCHOJIb30BAThCSI PAOOTHUKU OpPraHU3alUid, IPEIOCTaBISIOIIMX YCIYTH HACEIICHHUIO,
B 3aBUCUMOCTHU OT KOHKPETHOW CUTYallUH:

1. OGpailieHne K 4eTOBEKY: KOI/Ia Bbl pa3roBapuBacTe C MHBAIKMIOM,00paliaiTech
HETMOCPEACTBEHHO K HEMY, a HE K CONMPOBOXKIAIOIIEMY WINCYPAONEPEBOAUHNKY, KOTOPBIE
IMPUCYTCTBYIOT MPU Pa3roBOpeE.
2. TloxkaTue pyKu: KOTr/ia BaC 3HaAKOMST C MHBAJIUJIOM, BIIOJIHE €ECTECTBEHHOIIOKATh EMY
PYKY: Jaxe Te, KOMY TPYIHO JBUraTh PyKOW MIIM KTO IIOJB3YETCs IPOTE30M, BIIOIHE
MOTYT IIOXaTh PyKY — IPABYI0 WM JIEBYIO, YTO BIIOJIHE JIOITYCTHUMO.
3. Ha3swiBaiiTe cebst 1 Ipyrux: KOT/Ia BBl BCTPEYAECTECH C YETIOBEKOM, KOTOPBIH II0OXO
WA COBCEM HE BUAMT, 0053aTEIbHO HA3bIBANTE ce0s U TeX JI0ACH, KOTOPBICTIPHUIILIH C
Bamu. Ecim y Bac o0mias Gecena B rpynie, He 3a0bIBATE MOSCHUTD, K KOMY B JJAHHBIH
MOMEHT BbI 00pallaeTech, U Ha3BaTh CEOs.
4. IlpennokeHue NOMOIIH: ECIU Bbl IPEJIAracTe NOMOILb, )KJINUTE, ITIOKA EEIPUMYT, a
3aTEM CIpPALIMBANTE, YTO U KaK JI€NIaTh.
5. AJZIGKBaTHOCTb U BEKJIMBOCTH: 00paIlaiTEeCh C B3POCIBIMU HHBAIUIAMH KaKC
B3pocibiMu. OOpalaiiTech K HIM M0 KIMEHH U Ha Thl, TOJIBKO €CIIA BBl XOPOIIIO 3HAKOMBI.
6. He onupaiiTech Ha Kpecl0-KOJSACKY: OMUPATHCS UM BUCHYTh HA YbEH-TO
MHBAJIMIHOM KOJISICKE — TO K€ caMoe, YTO ONMUpPaThCs WM BUCHYTh Ha eeolianarene,
51 3TO TOXE pasapaxkaer. MHBanmaHas KOJIsACKa — 3TO YacTb
HEINPUKACAEMOI0 IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOIb3YET.
7. BHUMATENBHOCTH U TEPIEIUBOCTD: KOTAA BBl PA3rOBAPUBAETE C YEIIOBEKOM,
UCIIBITHIBAIOIIUM TPYAHOCTH B OOLICHHUH, CIYIIAWTE €ro BHUMATENbHO. by pTe
TEpHENMBBI, KAUTE, KOTJa YEeJIOBEK caM 3aKOHYUT Ppa3y. He mompasisiite ero nne
IoroBapuBanTe 3a Hero. Hukoraa He npuTBOpSMTECH, YTO BBl IOHUMAETE, €CIIMHA CAMOM
nene 3To He Tak. [IoBTopuTe, 4TO BBI MOHSIIN, 3TO IOMOKET YEJIOBEKY OTBETUTh BaM, a
BAaM — IOHATH €TO0.
8. Pacnonosxenue st 6eceibl: KOTIa BBl TOBOPUTE C YEIOBEKOM, MOJIB3YIOMIUMCS
WHBAJUIHON KOJISICKOM UM KOCTBUISIMHU, PACIOJIOKHUTECHh TAK,UTOOBI Ballld U €ro TJa3a
ObUIM Ha OJIHOM YPOBHE, TOrza BaM OyJeT Jieruepa3roBapuBarh.

PasroBapuBasi ¢ TeMU, KTO MOKET, YUTATh MO T'y0aM, pacrnojIokKUTECh TaK, YTOObI Ha
Bac maman cBer, u Bac Obuto Xxopomio BUIHO, MOcCTapaitech, uToobsl Bam Hudero (ena,
CUTapEThI, PYKH), HE MEIAJO.

9. IlpuBreyeHue BHUMaHUA YEJIOBEKA: YTOOBI IPUBJIEYb BHUMAHNE YEJIOBEKA,
KOTOPBIN IIOXO CIIBIIIUT, HOMAIIUTE EMY PYKOU WIM moxjonanTe nmo miedy. Cmorpure
€My IpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUAY, YTO HE BCE JIFOJIH, KOTOPBIE
IUIOXO CIIBIIIAT, MOTYT YMTATh IO TyOam.



10.He cmymaiitecs, eciy CIIy4alHO JIOIMYCTHIN OTUIOIIHOCTh, CKa3aB:
"VBunumcs" wnu "Bel cibimany 00 3ToMm...?" ToMy, KTO HE MOKET BUJIETh WM
CJBIILIATD.

Taxke paspaboTansl mNpaBMIa JTHKETAa IS JHI ¢ Pa3sHbIMHU
paccTpoiicTBaMu (PyHKIUI OpraHusma.

Crrcoxk mpaBWII JOCTaTOYHO BEJIHK. EClii cOMHEBaeTech, pacCUNTHIBANTE HA
CBOM 31paBblii CMBICT M CIIOCOOHOCTh K COYYBCTBUIO. OTHOCUTECH K JIPYroMy
YeJIOBEKY, KaK K cebe caMoMy, TOYHO TaK € €ro yBakalTe — M TOrJa OKa3aHue
YCIIYTH B YUPEXKIACHUH U 00IIeHne 0yayT 3¢ (HEKTUBHBIMHU.

IIpaBuia dTMKeTAa NPU 001EHUHU ¢ MHBAJIUAAMU, HCIILITHIBAIOIIMMHU
TPYAHOCTH NPH NepeIBUKCHHUH:

[J TlomHuTE, 4TO WHBaIUAHAs KOJACKA — HENPHUKOCHOBEHHOE IPOCTPAHCTBO
yesioBeka. He oOnokaunBaitech Ha Hee, HE TOJKaWTe, HEe KJIaIUTe Ha Hee HOru 0e3
paspemnienusi. HauaTp kaTuTh KOJIACKY 0€3 coryiacusi MHBaJMJa — TO K€ caMmoe,
YTO CXBATUTh U MMOHECTHU YeJIOBeKa 0€3 ero paspeuieHusl.

L) Bcernma chpammBaiite, HyXHa 1M MHOMOLIb, MNPEKAE YeM OKas3aTh ee.
[Ipennaraiite mOMOILb, €CIAU HYKHO OTKPBITh TSDKENYIO JIBEPH WA IPOUTH IO
KOBPY C JUIMHHBIM BOPCOM.

[J Ecnu Baiie mpeuioKeHne 0 MOMOUIM MPUHSITO, CIIPOCUTE, YTO HYKHO AENaTh, U
YETKO CIEAYNTE UHCTPYKIIHSIM.

[] Eciin BaM paspeliwiv NEepeABUIaTh KOJACKY, CHadalda KaTUTE €€ MEIJICHHO.
Komsicka 6b1cTpo HabMpaeT CKOPOCTh, M HEOKUAAHHBIN TOTYOK MOXKET MPUBECTH K
IIOTEPE PABHOBECHUSL.

[] Bcerma nuuyHO yOexgalTech B JOCTYMHOCTH MECT, TJ€ 3aIUIaHUPOBAHbI
MepOmnpHsiITHs. 3apaHee MOWHTEPEeCyHTeCh, KaKhMe€ MOTYT BO3HHKHYTH MPOOJIEMBI
WM Oapbepbl U KaK UX MOKHO YCTPaHUTh.

[J He Hago xjomaTe 4€lIOBEKA, HAXOIALIErOCS B MHBAIUIAHON KOJSCKE, MO CIIMHE
WIM 110 IIIeYy.

[] Eciu BO3MOKHO, PacHoJIOKUTECh TakK, YTOOBI Balllu JUIA ObUIM HA OJHOM
ypoBHe. H30eraiite MOJ0XKEHUs, MPU KOTOPOM BalleMy COOECEAHHKY HYKHO
3aIPOKU/IBIBATh I'OJIOBY.

[] Ecnau cymiecTBYIOT apXWUTEKTypHbIE Oapbepbl, MPEAYNPEAUTE O HHUX, YTOObI
YeJIOBEK MMEJI BO3MOKHOCTB IIPUHUMATh PEILECHUS 3apaHee.

1) TlomHute, dTO, Kak NpaBuUIO, y JOAeH, HMEIONMX TPYAHOCTH TIpH
MepPeABMKCHUH, HET MPOOJIEM CO 3pCHUEM, CIIYXOM U TIOHUMaHHEM.

[] He nymaiite, 4T0 HEOOXOIUMOCTh MOJIb30BaTHCS WHBAIMIHOU KOJIICKONH — 3TO
Tpareusi. OTO CIOCOO0 CBOOOAHOTO (€ClU HET apXUTEKTYPHBIX OaphepoB)
nepenBkeHus. ECTh J110AM, MOIb3yIoUecs UHBATUIHON KOJSICKOW, KOTOPhIE HE
YTPAaTUIIU CIIOCOOHOCTH XOJIUTh U MOTYT MEPEABUTATHCS C MOMOIIBIO KOCTHUICH,
Tpoctd U T.m. KOJNSCKHM OHU UCMOJIB3YIOT JUIsl TOTO, YTOOBl SKOHOMHUTBH CHUJIBI H
ObICTpee mepeBUTaThCsl.



IIpaBuiia 3TMKeTAa NPHU 00LEHUU ¢ HHBAJIUAAMH, UMEIOLIUMH HAPYLICHUE
3peHHe WU He3PAYMMU:

[J Ilpensyarast ¢cBOXO MOMOILb, HAIIPABIAMTE YEJIOBEKA, HE CTUCKUBANTE €T0 PYKY,
UANTE TaK, Kak Bbl OOBIYHO XxoauTe. He HyXHO XBaraTh CIIENOTO uejoBeKa U
TaIIUTh €0 32 COOOM.

[J Onumure KpaTko, IZA€ Bbl HaxoauTech. llpenympexmaite 0 NpensTCTBUAX:
CTYIEHSIX, JIy)KaX, siMaX, HU3KUX MPUTOJIOKaX, TpyOax H T.I.

[} Hcnonb3yiiTe, e€ciau 3TO yMECTHO, (pa3bl, XapakTEpHU3yHOUIUME 3BYK, 3amax,
paccrosinue. Jlenurech YBUIAECHHBIM.

[] Obparuaiiteck ¢ cobakaMu-IOBOJBIPSIMU HE TAK, KaK ¢ OOBIYHBIMU JIOMAILIHUMU
KUBOTHBIMU. He komaHyiiTe, He TporaiiTe U He UrpaiTe ¢ COOAKOU-TIOBOIBIPEM.
[ Ecniu BBl cobupaeTech YMTaTh HE3PSIUEMY YENIOBEKY, CHavaja Mmpeaynpeaure oo
sToM. ['0BOpHTE HOpMaNTLHBIM rosiocoM. He mpomnyckaiite nHpopMalnioo, eciu Bac
00 3TOM HE MOMPOCHT.

[1 Ecnu 3TO BaKHO€ MHUCHbMO WJIM JOKYMEHT, HE HYKHO IJs1 YOeAUTEIbHOCTHU
naBatb ero morporartk. lIpm 3TOM He 3amensiiTe ureHue nepeckasom. Korma
HE3pAYMI YEJIOBEK JIOJKEH MOJINUCATh JTOKYMEHT, MPOYUTANUTE €ro 00s13aTeabHO.
NHBaMIHOCTL HE OCBOOOXIAET CIJIENOr0 YeJO0BEKa OT OTBETCTBEHHOCTH,
00OyCJIOBJIEHHON JJOKYMEHTOM.

[] Bcerma oOpamiaiiTecb HEMOCPEACTBEHHO K YEJIOBEKY, JaKe €Cld OH Bac He
BHUJIUT, @ HE K €ro 3pA4eMy KOMITaHbOHY.

[l Bcerna HaszblBaiiTe ce0si M NpPEACTaBISINTE JPYrMX COOECEAHMKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOIUX. ECIM BBl XOTUTE MOXKATh PYKYy, CKaXHUTE 00 3TOM.
[] Korga BBl Ipejyiaraere He3psyeMy YEIOBEKY CECTb, HE YCAaXKUBaWTE €ro, a
HaIlpaBbTE PYKY Ha CIIMHKY CTYJIa WIM IOUIOKOTHUK. He BoauTe 10 mOBEPXHOCTH
ero pyky, a JaiTe eMy BO3MOXHOCTb CBOOOJHO MoTporath npeamer. Eciu Bac
IIOIIPOCWIM TIOMOYb B35ITh KAKOW-TO NPEIMET, HE CIEAYET TAHYTh KUCTh CIIETIOrO K
npeaMeTy u OpaTh €ro pyKoi 3TOT IpeaMeT.

[ Korza BbI oO11aeTech ¢ TpyNIoN HE3psiUnX JIOJeH, He 3a0bIBaliTe Kaxablil pa3
Ha3bIBaTh TOI'O, K KOMY Bbl OOpAaIllaeTeCh.

1) He 3acraBnsiiTe Bamero cobeceqHMKAa BemaTb B IYCTOTY: €CIM Bbl
[IEPEMEILAETECH, NPEYIPEAUTE €TO.

[} BioiHe HOpMaJIBHO YIIOTPEOJISATh CIIOBO «CMOTPETH». [ He3psiuero yenoBeka
9TO O3HAYAET «BUIETh PYKaMW», OCS3aTh.

[1 WM306eraiite pacIuibIBYATBIX OMPECICHUNH M WHCTPYKLIUN, KOTOPHIE OOBIYHO
COIPOBOKIAIOTCS KECTAMH, BbIpakeHUM Bpoae «CTakaH HaXOAUTCA TIe-TO TaM Ha
ctosie». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIAY.

[} Ecniu BBl 3aMETHJIM, YTO HE3PSIYMA YETOBEK COMIICS C MaplipyTa, HE YIpaBJsiTe
€ro JBM)KEHHUEM Ha PACCTOSHHUH, MOJONANTE M TTOMOTUTE BBIOPATHCS HA HY>KHBIN
yTh.

[] IIpu crycke win MOAbEME IO CTYIIEHbKaM BEIUTE HE3PSUYEro NEepHEeHIUKYISIPHO
Kk HuMm. llepenBurasdce, He JellalTe pPBIBKOB, PE3KUX JBWKEHUU. [lpu
COIIPOBOKJICHUM HE3PAYEro 4YEJIOBEKAa HE 3aKIaJbplBalTe PYKUM Ha3ax — ITO
HEyI00HO.



IIpaBuiia 3TMKeTAa NPHU 00LEHUU ¢ HHBAJIUAAMH, UMEIOLIUMH HAPYLICHUE
ciryxa:

[J PazroBapuBas C 4YE€JIOBEKOM, Yy KOTOPOIrO IUIOXOHM CIIyX, CMOTPUTE IIPAMO Ha
Hero. He 3aremusiiTe cBO€ U0 U HE 3arOpPAKUBANUTE €ro pyKaMH, BOJIOCAMU WIH
KaKMMHM-TO NpeaMeTaMu. Bam cobeceTHUK JOKEH UMETh BO3MOKHOCTb CIEAUTH
3a BBIPAXEHUEM BalIlIETO JIALIA.

L)' CymecTByeT Heckombko THIOB UM cTemeHel IayXoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOI'O CIIOCOOOB OOIIEHUS C JIFOAbMH, KOTOPBIE TJI0X0 cablat. Eciu
BbI HE 3HAETE, KaKOM MPEeANoYecThb, CIIPOCUTE Y HUX.

[] HekoTopble Jt0AM MOTYT CIbIIIAaTh, HO BOCHPUHUMAIOT OT/AEJbHBIE 3BYKH
HenpaBuiabHO. B 3TOM ciyuyae roBopure Oojiee I'POMKO U 4YETKO, Moadupas
HNOIXOAIINNA YpOBEHb. B npyrom ciyuyae moHamoOWTCs JIUIIb CHU3UTH BBICOTY
rojoca, Tak Kak 4eJIOBEK YyTPaTUJ CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.
[} YtoObl mpuBI€Ys BHUMAHHUE YEJIOBEKA, KOTOPBIHM MJIOXO CIBIIIUT, HA30BUTE €r0
1o uMeHH. Eciam oTBeTa HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKA WIIM YK€ IIOMaXaTh
PYKOM.

[J T'oBopute sicHO 1 poBHO. He HyKHO M3/IHIIHE MOJYEPKUBATh 4TO-TO. Kpnyars,
OCOOEHHO B YXO, TOX€E HE HaJO.

[J Eciu Bac mpocsT MOBTOPUTH YTO-TO, MOMpoOyiTe mnepedpa3zupoBaTh CBOE
npeasioxxkenue. Mcrnonb3yiTe xKecThl.

[] VY6emutech, uro Bac mnoHsuM. He crecHsiiTech COpoCHUTh, TMOHSJI JIM Bac
coOeceTHNUK.

[l Ecam BBl cooOuiaere HMHQOpMaIMIO, KOTOpas BKIIOYAeT B ceOs HOMep,
TEXHUYECKUN WM PYTrOoW CIOXKHBIM TEPMHH, aJpec, HAUIINUTE €€, COOOLIUTE 110
(dakcy WM 3JEKTPOHHOM MOYTE WM JIFOOBIM JIPYTHMM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLJIa TOYHO MOHSATA.

[} Ecan cymiecTBylOT TPYIHOCTH MPU YCTHOM OOILIEHHUH, CIIPOCUTE, HE OYyIeT Jiu
IIPOLLE MEPENUCHIBATHCA.

[ He 3abbIBaiiTe 0 cpefie, KOTOpas Bac OKpykaeT. B OONbIINX HIIM MHOTOJIIOTHBIX
HNOMELIEHUSX TPYAHO OOIIaThCcs C JIIOABMM, KOTOpBIE IUIOXO ciblmaT. Spkoe
COJIHLIE WJIK TEHb TOKE MOT'YT OBITh Oapbepamu.

[] OueHp 4acTo TIyXHUE JIOAM HCIOJB3YIOT S3BIK >kecTOB. Ecnu Bbl oOIaerech
yepe3 IMepeBoAuYMKa, He 3a0yapTe, YTO 00pamatbcs HaI0 HEMOCPEICTBEHHO K
co0eceTHUKY, a HE K MEePEBOTUHUKY.

[l He Bce ntoaH, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YATaTh MO rydoam. Bam nyuiie
BCEr0 CIPOCHUTHh 00 3TOM Ipu nepBoi BcTpeue. Ecnu Bam cobeceqHuk obnamaer
TUM HaBBIKOM, HYXXHO COOJII0JIaTh HECKOJIbKO BaXKHbIX mpaBuil. IloMHHTE, 4TO
TOJIBKO TPH U3 JECITH CJIOB XOPOIIO MPOYUTHIBAIOTCS.

[] HyXHO cMOTpeTb B JMII0O COOECEIHUKY W TOBOPHUTH SCHO M MEIJIEHHO,
UCIOJIb30BaTh NPOCThIE Ppa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

[} HyHO HCIIOJIb30BaTh BBIPAXKEHUE JIULA, JKECThI, TEJIOJBUXKEHUS, €CIIU XOTUTE
HNOJYEPKHYTh WIHM HPOSICHUTH CMBICI CKa3aHHOTO.



IIpaBuia 3TMKeTa NPU OOLICHUM € MHBAJIMIAMH, MMEIOIIMMHU 3aJ1CPKKY B
Pa3BUTHHU U NMPOOJIeMbI 001IECHUS], YMCTBCHHbIC HAPYILLICHUSA:

[] Mcnionb3ylTe TOCTYHHBIN SA3bIK, BBIPAXKAUTECh TOYHO U MO JEIY.

[} N306eraiiTe CIOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAKEHUM, €CIIH TOJBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

[] He roBopure cBbicOoKa. He nymaiire, 4To Bac HE OMMYT.

[] ToBOpss 0 3amadax WM NPOEKTE, PACCKA3bIBAUTE BCE «IO Mmaram». Jlanre
BallleMy COOECEIHUKY BO3MOXKHOCTb OOBIrpaTh KaXKIbI IIar Mocjie TOro, Kak BbI
OOBSCHUIIN EMY.

[J Mcxomure M3 TOro, 4To B3POCIBIM YEIOBEK C 3aJE€pPXKKOM B Pa3BUTUU HMMEET
TaKOM K€ OMbIT, KaK U JH000M APYyroi B3pOCIbIi YEIOBEK.

[] Ecnu HeoOXxonumo, UCHOJIb3yWTe wWumtocTpaiuu win Qororpaduu. bynere
rOTOBBI TOBTOPUTh HECKOJIBKO pa3. He cmaBaiiTech, ecinu Bac ¢ MEPBOTO pas3a HE
HOHSJIN.

[] O6parmiaiiTech ¢ 4eJIOBEKOM ¢ IIPoOIeMaMH Pa3BUTHS TOYHO TakK e, KaK BbI ObI
obOpamanuck ¢ JTr00bIM JIpyruM. B Oecene oOcykmalTe Te e TEMbl, KaKHE BbI
oOcyxjaere ¢ ApyruMu oabMu. Hampumep, miaHsl Ha BBIXOJHBIE, OTITYCK,
IIOroa, MocIegHUE COOBITHUS.

[ OOpamaiiTecb HEMOCPEJACTBEHHO K YEJIOBEKY.

[l TloMHHTE, YTO JIOAM C 3aJEPKKOM B Pa3BUTHUM JI€€CIIOCOOHBI U MOTYT
MOANUCHIBATh JIOKYMEHTBI, KOHTPAaKTbl, T0JIOCOBATh, JaBaTh COIJIaCUE Ha
MEIULIHUHCKYO TOMOUIb U T.J.

IIpaBuwia 3TMKeTa MU OOLIEHHMM C MHBAJWIAMH, MMEKIIUMH TCUXHYECKHUE
HAPYIICHMS

[Tcuxuueckue HapyIIEHUs — HE TO K€ CaMoe, 4TO MpoOIeMbl B pa3BUTHH. Jlroam ¢
MICUXUYECKUMU MPOOJIEeMaMHU MOTYT UCIIBITHIBATh SMOIIMOHAIbHBIE

pacCTpOWCTBA WJIM 3aMEIIATENIbCTBO, OCJIOKHSIOIIME WX KU3Hb. Y HHUX CBOU
0COOBIN M M3MEHYUBBINA B3TJISAI HA MUD.

(1 He mamo mymaTh, YTO JIOJU C TICUXUYECKUMU HAPYIICHUSIMHU OO0S3aTEIHHO

HYXJAI0TCs B JOTOJHUTEIbHOW TOMOIIM U CIIEUaTIbHOM OOpaIleHUH.

[] OGpamiaiiTech ¢ JIOABMHU C NMICUXUYECKUMU HAPYIICHUSIMU KaK C JTUYHOCTSIMHU.

He Hy»XHO nenath NpexIeBPEMEHHBIX BBHIBOJOB HA OCHOBAHUU OIbITA OOIIECHHUS C

JAPYTUMU JIIOJIbMU C TaKOM k€ (POpMOM MHBAIHUIHOCTH.

[] He cnemyet aymathb, 4TO JIFOJU C TICUXWYECKUMU HApPYIICHUAMH OoJiee TPyrux

CKJIOHHBI K Hacwini. 1o Mud. Eciu Bel IpyXent00HbI, OHU OyAyT YyBCTBOBATh

ce0s1 CIIOKOMHO.

[J HeBepHO, YTO JIOAM C TICUXMYCCKMMH HAPYIICHUSIMH HMEIOT TPOOJEMBI B

MOHUMAHUU UM HUKE 10 YPOBHIO UHTEIUJICKTA, YeM OOJIBIIIMHCTBO JIFOJICH.

[l Ecrin 4enoBeK, UMEIOIIUM IMICUXUYECKUE HAPYILIEHUS, PACCTPOEH, CIPOCUTE €0

CIIOKOMHO, YTO BBl MOXKETE CJieJaTh, YTOOBI IOMOYb EMY.

[J He roBopute pe3Ko C YEIOBEKOM, UMEIOIIMM IMICUXUYECKUE HAPYIICHUS, JAXKe

€CJIM y BaC €CTh JJIsl 3TOI0 OCHOBAHUA.



IIpaBuia 3TMKeTAa NPHU 00LIEHUU ¢ HHBAJIUA0M, HCTIBITHIBAIO UM
3aTpy/HEHUS B PEeYu:

] He urHopupy#Te mtojei, KOTOPbIM TPYIHO FOBOPUTH, IOTOMY YTO MOHSTH UX
— B BalllUX UHTEpECaXx.

) He mnepebupaiite um He mompaBnsiiTe uYeIOBeKa, KOTOPBIA HCIBITHIBAET

TpyAHOCTU B peun. HaunHaiiTe rOBOPUTH TOJIBKO TOTJA, KOr/1a yOeaUTech, UTO OH

YK€ 3aKOHYMJI CBOIO MBICIIb.

[J He mbITaliTech yCKOPUTH pa3roBop. bynbTre roTtoBbl K TOMy, Y4TO PasroBoOp ¢

YEeJIOBEKOM C 3aTPyJHEHHOW peublo 3aliMeT y Bac OoJibllie BpeMeHU. Eciu Bbl

CHEIINTE, JIyYllle, '3BUHUBIIKNCH, JOTOBOPUTHCA 00 OOIIEHUH B IPYroe BpeMsi.

[1 CmoTpute B JMIO COOECENHUKY, NOIIEPKUBANUTE BHU3YyalIbHBIM KOHTAKT.

Otpaiite 3TOM Oecesie Bce Balle BHUMaHUE.

[J He nymaiTe, 4TO 3aTpyAHEHUsT B pPEUYM — II0KA3aTelb HU3KOIO YPOBHS

MHTEJUJIEKTA YEIOBEKA.

[] CrapaiiTech 3aiaBaThb BOIIPOCHI, KOTOpbIe TPEOYIOT KOPOTKHUX OTBETOB WIIH

KHUBKA.

[J He mpuTBOpsIATECH, €CIAM BBl HE MOHSUIM, 4TO BaM cka3zaiu. He crecHsiiTech

nepecnpocuTs. Eciin BaM CHOBa HE YJIAlOCh IOHATb, INONPOCHUTE NPOU3HECTH

CJIOBO B 00Jiee MEJUIEHHOM TEMII€, BO3MOXKHO, [0 OyKBaMm.

[] He 3a0biBaiiTe, 4TO Y€IOBEKY C HAPYLUIEHHON PEYbIO TOXKE HY>KHO BBICKA3aThCA.

He nepebusaiite ero u He noaasisiite. He Toponute roBopsiero.

[] Ecam y Bac BO3HHMKAIOT MpoOJieMbl B OOLIEHUH, CIPOCUTE, HE XOYET JIM Ball

coOeceTHUK UCIOJIb30BaTh APYroi cnocod — HamucaTh, Haleyarath.
OddexTuBHAsT U YETKO OpraHU30BaHHAs padoTa MO BOIMpocaM oOecredyeHus

JOCTYITHOCTH TO3BOJUT CO3[1aTh OKPYKAIOU[yl0 OOCTaHOBKY KOM(OPTHOU He

TOJBKO JJIsI UHBAJIUAOB, HO U JIJI1 BCEX KUTEJEH, a TAKKE BBINOJIHUTH MMOKA3aTEIH,

npenycmorpennbie [IpaBurensctBoM Poccuiickount denepamnuu.



